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CIRCULATE TO: [ ] GENERAL MANAGER

[X] SERVICE MANAGER[X] SERVICE ADVISOR [X] WARRANTY

[X] PARTS MAN
CAMPAIGN

Number

09-01-033
Date
NOVEMBER, 2009
Model
GENESIS COUPE (BK)
Subject
MANUAL TRANSMISSION GEAR SHIFT KNOB 

REPLACEMENT (CAMPAIGN T98)
 MGR [ ] SALES MANAGER

AGER [X] TECHNICIAN
IMPORTANT:  THIS CAMPAIGN APPLIES TO DEALER STOCK VEHICLES ONLY.

IMPORTANT:  DEALERS MUST PERFORM THIS CAMPAIGN ON ALL AFFECTED 
VEHICLES PRIOR TO CUSTOMER RETAIL DELIVERY.  ACCESS 
HYUNDAI MOTOR AMERICA’S “WARRANTY VEHICLE 
INFORMATION” SCREEN VIA WEBDCS TO IDENTIFY OPEN 
CAMPAIGNS.

DESCRIPTION:

This bulletin provides the procedure for replacing the manual transmission gear shift 
knob.

VEHICLES AFFECTED - VERIFY THAT THE VEHICLE IS IDENTIFIED AS HAVING 
AN OPEN CAMPAIGN VIA WEBDCS:

Model: Genesis Coupe (BK) with manual transmission.

Applicable vehicle production date range: December 18, 2008 to June 1, 2009
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PARTS REQUIRED:

SERVICE PROCEDURE:

NOTE:  Before conducting the procedure, verify that the vehicle has an open 
campaign 09-01-033 identified on WEBDCS.

Part Remarks

Knob - Gear shift lever
P/N: 43711-2M100-QQH

1.  Undo the gear shift lever book 
button (A) and remove the gear 
shift lever knob (B) by turning it 
counterclockwise.
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09-01-033
WARRANTY CLAIM INFORMATION:

NOTE 1:  Submit claim on Campaign Entry Screen.

2.  Install the new gear shift lever 
knob (C).  Properly align the 
gear position diagram on the 
shift knob.

3.  Re-button the shift boot.

Op Code Description Op Time
90B056R0 Manual Transmission Gear Shift Lever Knob Replacement 0.3 M/H
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