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[X] SERVICE MANAGER[X] SERVICE ADVISOR [X] WARRANTY

[X] PARTS MAN
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Number

08-01-017
Date
NOVEMBER, 2008
Model
2009 AZERA
EXTERNAL AMPLIFIER REPLACEMENT               
(SERVICE CAMPAIGN T60)
 MGR [ ] SALES MANAGER

AGER [X] TECHNICIAN
IMPORTANT:  DEALERS MUST PERFORM THIS CAMPAIGN ON ALL AFFECTED 
VEHICLES PRIOR TO CUSTOMER RETAIL DELIVERY AND 
WHENEVER AN AFFECTED VEHICLE IS IN THE SHOP FOR ANY 
MAINTENANCE OR REPAIR.

IMPORTANT:  WHEN A VEHICLE ARRIVES AT THE SERVICE DEPARTMENT, 
ACCESS HYUNDAI MOTOR AMERICA’S “WARRANTY VEHICLE 
INFORMATION” SCREEN VIA DCS ON-LINE/WEBDCS TO IDENTIFY 
OPEN CAMPAIGNS.

DESCRIPTION:

• Condition
The audio output on some Azera vehicles may stop intermittently.

• Countermeasure
Replace the external amplifier assembly with a new service part using the service procedure 
outlined in this bulletin.

APPLICABLE VEHICLES:

• Model                                        Azera

• Production Date Range       March 4, 2008 through July 2, 2008

PARTS REQUIRED:
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Kit Components
Page 2 of 4



      Technical Service
       Bulletin

Group

Number

CAMPAIGN

08-01-017
SERVICE PROCEDURE:

1.  Open the trunk, and remove the trunk floor carpet and 
spare tire cover (A).

2.  Unbolt the transverse trim mounting bolts (B). 

NOTE:  The trim has been removed from the vehicle to 
better show mounting bolt locations.

3.  Remove the transverse trim by pulling it straight up.

CAUTION:  Be careful not to damage or break trim 
clips.  If any trim clips remain on the body 
after removing the transverse trim, pull it 
out of the body and install onto the 
transverse trim.

4.  Unfasten (1) mounting bolt (C) and (2) screws (D) on 
the right lower side of the luggage trim.

5.  Remove (3) trim plugs (E) and the luggage net hanger 
(F).  Then, partially remove the weatherstrip (G) on the 
right corner of trunk body as shown.

B 

D 

C 
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6.  Disengage the luggage trim upper hook (H) by pushing 
up and away from the panel to get access to fasteners. 
Then, remove fasteners.

7.  Pull back the luggage trim as shown on the photo to get 
access to the external amplifier.

8.  Unfasten the (3) amplifier mounting nuts (I) and remove 
the wire harness connector band cable (J).

9.  Disconnect the amplifier harness wiring connectors (K)   
and remove the amplifier assembly.

10.  Install new amplifier supplied in the service kit.

11.  Using the new harness band cable supplied in the kit, 
re-attach harness to body.

12.  Install all previously removed components in the 
reverse order of installation.

13.  Test amplifier output by turning on radio and listening to audio system at moderate 
volume for at least 3 minutes.

14.  Procedure complete.

CAMPAIGN CLAIM INFORMATION:

NOTE:  Submit claim using the campaign claim screen
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